
PDMA: February 2023 Technology Fundamentals 1 

 

Technology & The Future  

for Non-IT Professionals 
 

Technology has become an integral part of our daily lives today, 

whether it's through our direct interface or working silently in the 

background. 

 

https://pdmacademy.com/technology-the-future-for-non-it-professionals/ 
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From smartphones to computers, AI to virtual 

reality, technology is everywhere and has a 

profound impact on the way we live, work and 

operate, as businesses. As technology continues 

to evolve and shape the world, it's becoming 

increasingly important for non-IT professionals 

and entrepreneurs to have a basic understanding 

of technology and its applications, there are 

many benefits they can reap from doing so. 

 

Improved Job Prospects 

Learning technology fundamentals can improve 

job prospects. Many industries are becoming 

more reliant on technology, and employers often 

prefer job candidates with a basic understanding 

of technology and its applications. Having a 

background in technology can make non-IT 

professionals more competitive in the job 

market, and increase their chances of landing 

their desired job. Moreover, technology is a 

growing field, and there is an increasing demand 

for professionals with technology skills. 

Learning the fundamentals of technology can 

help non-IT professionals stay relevant in a 

rapidly changing job market, and give them a 

competitive edge over other candidates. 

 

Better Decision Making 

Learning the fundamentals of technology helps 

to improve decision making. Understanding 

technology can help non-IT professionals make 

informed decisions about how technology can be 

used to improve business processes, increase 

efficiency, and stay ahead of the competition. By 

having a basic understanding of technology, 

non-IT professionals can better evaluate the 

potential benefits and drawbacks of new 

technology, and make informed decisions about 

how technology can be used to solve business 

problems. Moreover, they can also identify 

potential opportunities for innovation and help 

their organization stay ahead of the curve. 

 

 

 

Improved Communication 

Effective communication is crucial in any 

industry, and technology is no exception. Being 

able to effectively communicate with IT 

professionals can lead to more productive 

collaborations, as well as a better understanding 

of the limitations and potential of technology. 

By having a basic understanding of technology, 

non-IT professionals can better articulate their 

needs and expectations, and work more 

effectively with IT professionals to achieve 

common goals, faster and more effectively. 

Moreover, they can also better understand the 

technical jargon used by IT professionals and 

avoid miscommunication, long lag times and 

errors or ambiguity in engagement. 

 

Personal Growth and Development 

Learning about technology helps non-IT 

professionals broaden their horizons and deepen 

their understanding of how technology is 

changing the world, and how it will continue to 

shape society in the future. By gaining a deeper 

understanding of technology, non-IT 

professionals can better appreciate the impact it 

has on their lives, and use technology more 

effectively in their personal and professional 

lives. Moreover, learning the fundamentals of 

technology can also be a rewarding and fulfilling 

experience, as it allows non-IT professionals to 

expand their skill set and challenge themselves - 

and their approaches - in new ways. 

 

Better Use of Technology 

Finally, having a fundamental understanding of 

technology helps non-IT professionals use it 

more effectively in their personal and 

professional lives, and avoid common pitfalls. 

By having a basic understanding of technology, 

non-IT professionals can better navigate the 

digital world, and use technology to improve 

their productivity, efficiency, and quality of life. 

Moreover, they can also better identify and 

avoid potential security threats, and protect their 

personal and professional data. 
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In conclusion, non-IT professionals should learn 

the fundamentals of technology to stay relevant 

in a rapidly changing job market, improve their 

decision making, communicate effectively with 

IT professionals, expand their skill set, and use 

technology more effectively in their personal 

and professional lives. With the continued 

growth of technology, it's becoming increasingly 

important for non-IT professionals to have a 

basic understanding of technology and its 

applications. By investing in technology 

education, non-IT professionals can reap the 

benefits of technology and stay ahead of the 

curve. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

At the PDMAcademy, we recognize the 

challenges and the opportunities that relate to 

technology for the non-IT professional, and have 

developed a training course that explores the 

construct of technology - and its fit to 

organisational contexts - in a simple yet 

comprehensive manner. It's the course you didn't 

know that you needed. Find out more with the 

Technology Fundamentals for Non-IT 

Professionals course, or take the free course 

Computer Hardware Technology, and discover 

the building blocks for the world of technology. 

At PDMAcademy, we help you take charge of 

your business, and your career. 

 

Take control of your 

technology, and make 

technology work for you. 

 

As a resource, technology can help us do 

more, and be more, to our workplace, our 

careers, and our future.  

With every technology, someone, 

somewhere, assessed and approved its use 

within workflows. That person can be you.  

By understanding the building blocks of 

what it is, how it works and how it aligns 

to business expectations, we can direct the 

resource in ways to help us achieve our 

goals. Technology working for us, not us 

for it.  

How? Take the free course Computer 

Hardware Technology, or the full course 

Technology Fundamentals for Non-IT 

Professionals, and take charge of your 

business, and your future.  

 


